44 Mi ft
y “ ICrOsQ

Dynamics CRM 2011

80296—Installation and Deployment

This two-day instructor course covers the installation and configuration of Microsoft Dynamics CRM

2011. The course describes the components used within a Microsoft Dynamics CRM 2011 deployment,

installation instructions for the Microsoft Dynamics CRM Server, the E-mail Router, Microsoft Dynamics

CRM for Office Outlook, how to configure Claims-based authentication and how to implement an

Internet-facing deployment.

Event Goals:

Describe the components that are required for a successful Microsoft Dynamics CRM
implementation.

Identify the hardware and software requirements for each component of a Microsoft Dynamics
CRM implementation.

Install Microsoft Dynamics CRM Server.

Install Microsoft Dynamics CRM Reporting Extensions.

Install and configure the Microsoft Dynamics CRM E-mail Router.

Describe the deployment methods for installing Microsoft Dynamics CRM for Outlook.
Configure Claims-based authentication and Internet-facing deployrnent.

Upgrade to Microsoft Dynamics CRM 2011.

Manage Microsoft Dynamics CRM organizations using the Deployment Manager.

Describe the high availability options for Microsoft Dynamics CRM 2011.

Event Prerequisites:
Experience in these areas is required

Microsoft Windows Server 2008
Active Directory

Internet Information Services (l1S)
Microsoft Exchange

Microsoft SQL Server 2008
Microsoft Outlook

Number of Days: 2

Accepted Payment Methods: Check, Visa, MasterCard, American Express

Prices: Online—$900



